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INTRODUCTION

The EPIC System Kiosk is a compact computing device specifically designed to power the front-end 
interactions of the EPIC (Education Paging & Intercom Communications) System®. The Kiosk features a 
21.5” full HD multi-touch display. The EPIC System Kiosk also includes a paging microphone that provides 
crystal-clear audio, ensuring important messages will be heard clearly by their intended recipients.
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KIOSK DISPLAY

Power On/Off Button

USB-C Port

Back

LAN (Ethernet) 
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HD Multitouch Display

19 V DC Power

Home Button

USB-A Port Not Used
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KIOSK STAND
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PRODUCT FEATURES

	• 21.5” HD Multi-Touch Display

	• 178° Viewing Angle

	• Speaker Bar with Integrated Microphone

	• Desk Stand and Wall Mount Included

	• Low Power

WHAT’S IN THE BOX

EPIC SYSTEM KIOSK

Display

Kiosk Stand

Wall Mount

Speaker Bar

Accessories Box:

	• Power Supply & Cord

	• CAT6 Patch Cable

	• #2 Phillips Screwdriver

	• (4) Mounting Screws

	• Mounting Hardware for Wall Mount
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FUNCTIONAL SUMMARY

EPIC SYSTEM KIOSK

Kiosk Display

	• 10-Point Capacitive Touch Screen

	• Power On/Off Button

	• Home Button

Power Supply

	• DC Output 19 V - 3.4 A

	• AC Input 100 V - 200 V 1.5 A

USB-A Port

	• Connected to Speaker Bar

LAN (Ethernet)

	• RJ45 Data

Speaker Bar

	• Volume Up/Down

	• Speaker Mute (Button is disabled)

	• Microphone Mute

	• Microphone LED is red when muted

	• Power LED is green when powered
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KIOSK ASSEMBLY

HOW TO INSTALL KIOSK STAND

1.	 Turn the Kiosk Stand over, and using a screwdriver or the thumb screw rings, remove the two 
shoulder-screw pins from the bottom of the Kiosk Stand.

2.	 Lift the base of the stand into the High Position.* (Figure 1 & Figure 2).

Figure 3

Shoulder Screw Pin

Low Position

High Position

Figure 1 Figure 2

3.	 Reinsert the shoulder screw pins into the High Position screw holes, and install them back into the 
base using a screwdriver or the thumb screw rings (Figure 3).

*The angle of the Kiosk Stand can be adjusted to accommodate a screwdriver, however, you MUST brace the mount with your hand as you move it 
to avoid damaging the EPIC System Kiosk.
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HOW TO INSTALL THE SPEAKER BAR

1.	 Clip the speaker bar to the top of the display (Figure 6).

2.	 Plug the microphone into the back of the speaker bar (Figure 7).  

 

3.	 Plug the USB-C connector into the USB-C port on the back of the display (Figure 8-10). 

4.	 Align the mounting plate on the Kiosk Stand to the screw holes on the back of the Kiosk Display 
and install the four mounting screws into the display (Figure 4 & Figure 5).

Figure 4 Figure 5

NOTE

The Elo logo on the Kiosk Display should be aligned with the Elo logo on the Kiosk Stand (Figure 4).

Figure 6

Figure 7

Figure 8 Figure 9 Figure 10
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CABLE INSTALLATION

HOW TO INSTALL EPIC SYSTEM KIOSK CABLES

1.	 Begin by removing the left plastic cover from the back of the display.

2.	 Take the cord from the power supply, and feed the cord through the bottom opening of the  
Kiosk Stand (Figure 11).

3.	 Plug the cord into the DC IN port on the back of the display (Figure 12).

Figure 11

Figure 13

Figure 12

Figure 14

4.	 Take the CAT6 patch cable, and feed the cable through the bottom opening of the 
Kiosk Stand (Figure 13).

5.	 Plug the cable into the LAN port on the back of the display (Figure 14).
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6.	 Using one of the included wire ties, loop the wire tie around both the power supply cord and the 
CAT6 patch cable to secure them in place, then trim any excess wire tie off (Figure 15 & 16).

Figure 15

Figure 17

Figure 16

Figure 18

7.	 Once the cables are secured, install the left plastic cover back onto the display.

8.	 Route the cables through the cable channel on the Kiosk Stand, and out through the cable chase 
in the back of the Kiosk Stand (Figure 17 & Figure 18). 
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HOW TO CONNECT THE EPIC KIOSK TO THE EPIC SERVER

1.	 Connect the Ethernet cable to an Ethernet port.

2.	 Connect the power supply to an AC power outlet.

3.	 Allow the unit to boot.

4.	 If the Kiosk was preprogrammed, it will automatically connect to the EPIC Server. Enter your login 
information and password and you will be logged into the EPIC Server (Figure 19). 

5.	 If the Kiosk wasn't preprogrammed, you will get an error message. If you see the error message, 
Webpage not available, you will need to enter the IP address of the EPIC Server (Figure 20).  

6.	 To unlock the Kiosk, double-tap the top-left corner of the display followed by double tapping the 
bottom right corner. Each tap should be about 1/2 second apart. 

7.	 That will bring up a window prompting you to enter the kiosk PIN 1978 (Figure 21).  

Figure 19

Figure 20

Figure 21
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8.	 The EPIC Console browser window will appear on the left side of the display (Figure 22). 

9.	 Select Settings and then Web Content Settings (Figure 23 & Figure 24). 

10.	 Select start URL. Enter the IP address of the EPIC server. The IP address shown is the server used 
in our office (Figure 25). 

 

11.	 Once the IP address is entered click on the Goto Start URL and relaunch the 			 
EPIC application (Figure 26).

Figure 22

Figure 23 Figure 24

Figure 25

Figure 26
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12.	 If you get a Webpage not available message, once you launch the EPIC application, this means 
that the Android software for Ethernet has not been set up (Figure 27).  

13.	 Repeat the double tap from steps 6-8, then navigate to the app screen and select the 	
Settings icon.

14.	 From the Setting menu, select Network & Internet and the Ethernet Configuration link (Figure 28). 

 

15.	 Select Static to configure the Kiosk IP Address (Figure 29).  

16.	 Enter the appropriate IP information and select Save (Figure 30).  

17.	 Using the back arrow at the bottom of the screen return to the main screen of the Android device 
and relaunch the EPIC application.  

Figure 27

Figure 28

Figure 29

Figure 30

http://audioenhancement.com

